
























を持つ図書館職員の役割，研究課題 3）移民の公共図書館利用，の 3 点である。 
研究方法としては，第１にデンマークの公共図書館における移民サービスに関する文献








































を持つ図書館職員を本研究ではエスニック・スタッフと称す。研究課題 2 に対応する第 4 章













研究課題 3 については第 5 章と第 6 章で扱い，ナアアブロー図書館を利用する移民を対
象とし，彼らの公共図書館利用について論じた。 










































Public Library Services for Immigrants in Denmark: 
Based on Fieldwork for Library Staff and Users Crossing Boundaries 
 
The purpose of this study is to elucidate the role of public library services for 
immigrants in multicultural communities in Denmark from the following three 
perspectives: 1) public library service providers, 2) public library staff with an 
immigrant background, and 3) public library users with an immigrant background; 
and to clarify the overall picture of public library services for immigrants in 
Denmark thorough the concept of boundary crossing, which has been a major focus 
of migration studies in recent years. 
This study tackles three research agendas: 1) the history and system of public 
library services for immigrants in Denmark, 2) the role of public library staff with 
an immigrant background, and 3) immigrants’ use of libraries. 
In this study, five methods were used: 1) a bibliographic survey of public library 
services for immigrants, 2) interview with staff involved in the service, 3) interview 
with library staff who have an immigrant background, 4) interview with library 
users with an immigrant background and 5) participant observation in public library 
programs set up mainly for immigrants. 
Chapter 1 discusses the background, purpose of the study, previous studies, 
research agendas, methods, terminology definitions and the overall organization of 
the thesis, and describes outlines of the public library system in Denmark. 
Chapter 2 and 3 deal with Research Agenda 1. Chapter 2 focuses on the period 
after the late 1960s, a time of increased immigration to Denmark, specifically 
investigating the historical and institutional changes in public library 
administration regarding services for immigrants. Library services for immigrants 
grew from a question posed by a librarian at Gentofte Central Library (Gentofte 
Centralbibliotek). Since this highlighting of the problem resulted in the amendment 
of the Library Act in 1983 (Lov om Folkebiblioteker) and the establishment of the 
Danish Central Library for Immigrant Literature (Indvandrerbibliotek), the 
development process can be described as “bottom-up” development from the local to 
national level. At the same time, Scandinavian countries, including Denmark, 
created a shared handbook on multilingual library materials as well as an 
interlibrary loan system transcending national borders; they also built a cross-
border cooperative framework. In the late 1990s, the library world in Denmark found 
it impossible to compile a multilingual library collection in the same way as they had 
done for Danish-language material due to limited budget and space. The result was 
a shift in the areas of priority in library services for immigrants from the expansion 
and improvement of multilingual materials to the implementation of projects 
supporting library programs. In the early 2000s, local libraries started requesting 
grants from the Agency for Culture (Kulturstyrelsen) to run programs chiefly 
targeted at immigrants. Because the Agency for Culture is a government agency, 
library projects that are mainly designed for immigrants are significantly affected 
by the immigration policies of the government of the time. 
Chapter 3 discusses the system of public library services for immigrants in 
Denmark, especially from the library service providers’ perspective. This chapter 
elucidates the functions and the relationships of five actors involved with public 
library services for immigrants in Denmark from three viewpoints: financing help, 
provision of multilingual materials and technical advice, and support for networking. 
Five actors (three on the municipal level and two on the national level) were singled 
out for study, and interviews were conducted with cultural administrators and 
librarians. The concluding part of this chapter makes the following three points: 1) 
the Danish Agency for Culture supports most projects on library services for 
immigrants by funding the budget, and makes it possible for not only libraries, but 
also for other actors responsible for library activities, to work on projects from many 
angles; 2) since the Danish Library Centre for Integration (Stats BiblioteksCenter 
for Integration, SBCI) has clear authority as a national center, requests for 
multilingual materials and technical advice are sent directly to it; 3) every actor 
concerned with public library services for immigrants plays a role in linking two 
different actors. 
This study describes as “Ethnic Staff” individuals who work within library 
service providers and at the same time have a similarity to library users with an 
immigrant background. Chapter 4 deals with Research Agenda 2 and discusses the 
roles of four ethnic staff working at the Nørrebro Library in Copenhagen. The 
chapter looks at the four roles of ethnic staff in the library: 1) reference guides; 2) 
interpreters of languages as well as the norms of Danish society; 3) persons with 
similar experiences to the people consulting them; 4) supporters for the learning of 
survival skills in Denmark; 5) persons who communicate the needs of users with an 
immigrant background to public library services. The high language proficiency of 
ethnic staff helps to improve library collections in immigrants’ mother tongues. 
When it comes to interpretation of documents, the support provided, based on ethnic 
staff ’s high language proficiency and experience of immigration, enable not only the 
translation of words, but also help immigrants to understand Danish social norms, 
because they also have an immigrant background. Moreover, it might be possible for 
immigrants who feel lonely in Denmark to escape a feeling of being trapped, when 
they share their experiences in their societies of origin with ethnic staff. This chapter 
concludes that ethnic staff play a role as mediators in public libraries because they 
live in multiple worlds, such as their society of origin, host society, and the immigrant 
community. 
Chapter 5 and 6 deal with Research Agenda 3 and discuss how users with an 
immigrant background use Nørrebro Library. 
Chapter 5 shows interview data taken from ten users of Nørrebro Library with 
an immigrant background and discusses their attitudes toward public libraries and 
their library usage behaviors. It was found that some feel lonely in Danish society 
because of the different style of communication, and use libraries as a place for 
healing their feelings of alienation and stagnation. The chapter noted that their 
usage of libraries in their society of origin was connected with their academic 
background. However, since their library usage in Denmark is not linked to their 
academic background, their perceptions toward public library might have been 
changed through the experience of immigration. On the one hand, they keep in touch 
with the society of their origin in public libraries, and use libraries as a place for 
crossing boundaries between their society of origin and the host society; and on the 
other hand, they try to acquire knowledge of Danish language and behavior in 
libraries, and use libraries as a place for crossing boundaries between the immigrant 
community and the host society. 
Chapter 6 looks at immigrants’ participation in library programs, as it was not 
fully covered in Chapter 5. The method of unstructured participant observation is 
used to study three programs at Nørrebro Library: the Danish Talk Club, the Arabic 
Talk Club, and “Neighborhood Mothers.” The chapter showed how immigrants 
participate in library programs in the host society. Observations made included the 
following. Firstly, the programs can be regarded as places providing unprogrammed 
learning. It was notably seen in the Danish Talk Club and the Arabic Talk Club that 
the learning content and time schedule basically depended on the facilitators’ 
decisions and participants’ wishes on the day. Secondly, the programs at Nørrebro 
Library are neither places to accentuate a positive attitude toward Danish society, 
nor places to emphasize negative thoughts, but are arenas for discussing both for 
and against. Thirdly, sometimes participants with an immigrant background 
encourage each other, but sometimes they keep an arm's-length relationship. And 
fourth, the chapter noted that participants with an immigrant background give the 
library programs whatever meaning they like best. In other words, they can 
maintain their initiative for finding meaning by participating in the programs. 
Chapter 7 comprehensively discusses all results from this study and noted 
three things as the conclusion. Firstly, the study reveals that public libraries in 
Denmark exist as a place for immigrants to cross three kinds of boundaries: 1) the 
boundary between the society of origin and the host society; 2) the boundary between 
the host society and the immigrant community; and 3) the boundaries between 
immigrants from different societies, which partially overlap. Secondly, the study 
showed that the public library service providers work with immigrants on the 
management of crossing boundaries. Public library services for immigrants have 
recently tended to focus on crossing boundaries between the host society and the 
immigrant community. However, the existence of the SBCI as a statutory national 
center and the presence of ethnic staff continue to help immigrants cross the 
boundary between their society of origin and the host society and the boundary 
between immigrants from different societies within public libraries. This study 
concludes that the ethnic staff who live in a kind of in-between world can cross three 
kinds of boundaries. They are integral to keep supporting diverse aspects of 
immigrants’ lives in public libraries. 
